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We at Deutscher Bauservice offer you technically
competent resources for the implementation of your
fiber optic project.

To ensure a smooth construction process, our field-
service team is on site at your connection recipients in
advance to record and log all relevant conditions.

We work throughout germany as a full-service provi-
der, all costs included.




Trust the german market leader
- we have on record more than 100,000
successful site exploration.

Expensive house inspections

‘ for theFTTH connection
Recording of all relevant local conditions using
image material and logging.

We are your partner!
It doesn’t matter whether it’s a few hundred
or several thousand address points.

Delivery of documents for the
‘ fiber optic house inspections

We prepare the documents for the
on-site inspections.




For the successful installation of the fiber optic
house connection, the conditions at the location of
the connection must be checked. This allows for
optimal positioning of the lines to be logged and
sketched and advise your connection users accor-
ding to your specifications and wishes.

?

We advise your subscribers individually according
to your specifications and wishes. From scheduling
to the final upload to the customer system, we take
care of every step - including the entire house con-
nection management on request.




The service package includes:

» Dispositioning and scheduling | » Determination of the installation points | » Post-inspection documentation of

of the properties required to be in the home of the property owner. the plausibility and quality
inspected.

» Inspections include: Measure- » Drawing in the sketch of the property |» Recording of the local conditions
ment and digital recording and the planned course of the line on using a camera and in combination
according to client specifi- the property. with the applicable report.

cations, signature and optional
declaration of power of attorney | » Optional: Calculation and explanation |» The Service-Management can be
by the property owner. of the additional costs incurred for the reached by e-mail and tele-
property owner. phone for any questions from
property owners during the
project period.

» Flexibility and » Standardized procedure (e.g. PDF » Professional support and relief

Availability on to client and civil engineer or use for valuable civil engineering
of client apps) personnel




Our Service-Management &S
| is always on your side

Our Service-Mangement coordinates between
property owner and the client.

This is how we ensure efficient processing
your project. If necessary, we can take over
the entire customer communication,

by telephone, e-mail or via digital media..




Typical tasks of our
Service-Management

&

» Scheduling of house connection inspections » Handling of general customer concerns
» Availability at different times of the day » Telephone support for continuous availability
» Recording of customer contracts » E-mail support for quick processing of

» Preparation of and follow-up actions for inquiries by email

defect reports

» Booking our service center on » Reduction of recruitment

Yo u r a case-by-case basis on an and personnel added costs
hourly or weekly basis

B ﬁt » Support at every stage of » Reduced staff build up
e n e S the project
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Are you looking for

= a reliable partner?

Then ask us first!
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Find out

. : : more here!
Our flexible siteexploration resources can

be booked on a weekly or monthly basis.
We discuss with you individually which
requirements and obligations must be met.

Contact us...

R 04471840 88 26

DA partner@deutscher-bauservice.de

O D E UTS C H E R T3 Deutscher Bauservice GmbH
OO Eschstr. 11 - 49661 Cloppenburg
BA U S E RVI C E www.deutscher-bauservice.de




